Medicare compliance and claiming Medicare benefits for services rendered while the provider is overseas

The Department of Health, Disability and Ageing (department) has identified a compliance concern relating to claiming of Medicare Benefit Schedule (MBS) services that appear to have been rendered by practitioners who
are overseas. Section 10 of the Health Insurance Act 1973 requires both the patient and provider to be in Australia for a service to be eligible for Medicare benefits. This document provides an overview of observed behaviour
in the Urology provider group.

Background
Medicare benefits are only eligible for services rendered by a practitioner in Australia. This applies regardless of whether the services are:
e personally performed
e performed by a non-medical practitioner but require supervision (supervised services)
e provided in-person or via telehealth.

Following the creation of the National Health (Data-matching) Principles 2020, the department entered into an arrangement with the Department of Home Affairs to match MBS claims information with passenger movement
records. Over the past 2 years, the department has undertaken a range of compliance and engagement activities with various provider specialties. Several common factors that may be contributing to this claiming have
been identified, including:

e Misunderstanding or unawareness of the legislative requirements

e Incorrect claiming of services performed under locum arrangements

e ‘On behalf of’ services being supervised from overseas

e Potential misalighment between modern practice and legislation

e Administrative errors, including incorrect date of service or provider number submitted in the claim.

Urology Group Findings
The following data:
e isforthe period 1 October 2022 to 30 April 2024
e excludes claims made on the same day as overseas travel, either on departure or arrival, to account for services rendered in Australia on a travel day
e excludes non-service items such as bulk bill incentive items.
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